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PSAP: Henrico Countv

Date: August 27. 2003

Difference: ~~4 r ..1.,
+- Lf ~. .1- ~ to ~~ g p 'J ~ ~ '-9(,oJ.Jf7Call load data:

I ~ o~ 9! 1 ~alls handled by PSAP I
I Total wir~ss 911 calls handled by PSAP I

1.1..?q ~.
Equipment Dedicated to Wireless E-911:

I Mapping Software (30 license ~ $4,500 ea)
Mapping Workstations (30 ~ $4,200 ea)
19" Flat Screen Monitors (30 ~ $800 ea)

/

/"

.c::...

Shared Equipment:

/'

./

Estimated
(1~7~~
65487
511884 I X$I,616,709.00=.~~~3~;~~?'OCZ

Actual G
10.42% x $1,600,051.00 = $166,725.31

Local Exchange Carrier (LEC) Costs:

Description Actual Cost

, 

911 Trunks $ 4,178.59
Estimated Cost

$ 4,032.00
$ 4.0mO $ 4,178.59Total LEC Costs ~

Total Actual: $-~~~:~S '7~
~

Amendment I



Page 2FY 2003 RequestfReport Worksheet

PSAP:

Personnel Costs:

DescriDtion Estimated Cost Actual Cost

ISalaries 

&&nefits $ 3.481,762.00 1 ~_3,915,075.18
I Total Personnel Costs for Formula below $ 3,481,762.00 I $ 3,915,075.18

number of wireless 911 calls
Formula

personnel cost of call
x takers and dispatcher amount of funding=

total number of telephone calls

Estimated Actual
s--o} 738'. /;2-

X $3,915,075.18 = $5OO;8"(j8A165487
511884

10.42% x $3,481,762.00 = $362,799.60

I certify on behalf of Henrico County that all funds were used consistent with the
information provided to the Board in this report.

~
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Name d Title Date





Invoice Number: l237226577J

!'H 

FID Number: 74-2616805

Sales Rcf!: PHilLIP ZIMMERHANZEl

For Sales: (800)274-7799

.Sales Fa=<: (800)433-9527

For Customer Service: (800)981-3355

For Technical Supporl: (800)981-3355

Dcli Online: http://'INm.dell.com

Customer Number: 001117547

Purchase Order: PO12313

Order Number: 237226577

Order Date: 02nJ7nJ3
Invoice Date: 02/10/03

Paymenl Terms: NET DUE 30 DAYS

Shipped Via: L TL 5 DAY OR LESS

Waybill Number:
8401001 01 N

SOLD TO: SHIP TO:
~GT HARPER
PSB HENRICO POLICE PROP UNIT
DELIVER 8/1M-4PM/MON-FRI ONLY
7721 EAST PARH/1M RD
~ICHMOND. VA 23294

ACCOUNTS PAYABLE
COUNTY OF HENRICO.VlRGINIA
DEPT OF FINANCE
ACCT SECTION POBOX 27032
RICHMOND, VA 23273-3000

==0
-.I'

~:::=0
==.1'
~I\)
=0
= -0
~I\)
=...
=...
~O)
=0
=0
=0
~.I'

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE SID~ OF THIS INVOICE

inch Vi~~abl~ I~~g~ siz:e,-G-r;yC~~i~;;;~;i~s!~ii--- ,- ---

6D _1'2.1 '~o
-Iv/

HENRICO CO. POLICE
FISCAL RECORDS UNIT

DETACH AT PERF AND RETURN WITH PAYMENT

Invoice Number: 237226577
Customer Number: 001117547

Purchase Order: PO12313
Order Number: 237226577

MAKE CHECK PAYABLE/REMIT TO:

DELL MARKETING L.P.
c/o DELL USA L.P.
BOX 371964
PITTSBURGH.PA 15250-7964

00023722657700000028120008400011175478
EL Rev 9/2002)



Page: 1 of 2

Invoice Number: ~22725~FID Number: 74-2616805
Sales Rep: PHilLIP ZIMMERHANZEl

For Sales: (800)274-7799
Sales Fax: (800)433-9527

For Customer Service, (800)981-3355
For Technical Suppor1: (800)981-3355

Doell Online: hllp://www.dell.com

Customer Number: 023917768

Purchase Order: P012412

Order Nl;mber: 255522725

Order Date: 02/28/03

Q.

Invoice Date: 03/10/0i3

Payment Terms: NET DUE 30 DAYS

Shipped Via: L TL 5 DAY OR LESS

Waybill Number: 34106690.0
8401001 01 N

-0
==~
~:::=0=...,
~o
-0~...=0
~N
~U\
~o~...,==0
~o
-0=...

ISHIP 

TO:
SGT HARPER
PSB HENRICO POLICE PROP UNIT
7721 EAST PARHAJ\i1 RD

RICHMOND, VA 23294

SOLD TO:
#BWNHKPV
#0239 177686# 00002507 1 MB 0.30901
ACCOUNTS PAYABLE
COUNTY OF HENRICO VIRGINIA

PO BOX 27032

RICHMOND VA 23273-7032

1..1.1"11...1.11...1"11.1",111",,,11,1,1,1,111,,,111,11,.1

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE SI~ OF THIS INVOICE

6 6 311-2288 EA 0.00

6 6 310-1609 EA 0.00 0.00

6 6 320-0251 EA 0.00 0.00

6 6 340-7846 EA 0.00 0.00

6
6

6
6

340-3736
420-1533

EA
EA

0.00
0.00

0.00
0.00

6 6 310-1464 EA 0.00 0.00

6
6

6
6

313-1445
313-1042

EA
EA

0.00
0.00

0.00
0.00

6 6
6

310-0007
950-3680

EA
EA

0.00
0.00

0.00
0.00

6 6 950-3682

, , ,~.y" ~~~ ,.",", U"~', u ""
Full Speed Cache

1 GB,266MHz,Double Data Rate SDRAM,ECC,4x256,Dell Precision
650,Factory Install

Entry Level Keyboard, PS/2,No Hot Keys,Dell Precision
530/340

Flat Panel, 19in Color Monitor with 19.00 inch Viewable Image

Size,with DVI,Gray,DellPrecision
36GB,SCSI,U320, 15K RPM Hard Drive,Dell Precision 650,

Factory Install

35", 1.44MB,Floppy Drive Dell Precision, Factory Install
WINDOWS XP Pro,NTFS,Dell Precision,English,Factory

Install

Logitech,2-Button,with Scroll, USB,Optical Mouse,Dell
Precision 530/340

16xDVD-ROM,with Decode, Precision X50
harman kardon 206,Speakers for Dell Precision,Gray,Factory
Install

Mouse Pad

"Type 1 Contract -Same Day 4-Hour 5x10 Parts & Labor
On-Site Response Initial Year

"Type 1 Contract -Same Day 4-Hour 5x1 0 Parts and Labor
IOn-Site Response 2YR Extended

"Promo, Gold Technical Support Service
Precision, 3 Years,1-866-876-3355 (DELL)

"Standard On-Site Installation Declined

EA 0.00 0.00

6 6 902-4929 EA 0.00 0.00

6 900-9987 EA 0.00 0.00

ervice contract may be subject to sales tax.
i on-site or other service covers Dell system hardware only.
EASE KEEP ORIGINAL BOX FOR ALL RETURNS. COMPREHENSIVE ONLINE CUSTOMER CARE
'ORMATION AND ASSISTANCE IS A CLICK AWAY AT WWW.DELL.COM/PUBLlC-ECARE TO
SWER A VARIETY OF QUESTIONS REGARDING YOUR DELL ORDER.

DETACH AT PERF AND RETURN WITH PAYMENT I Ship. &/or Handlina I $ 0.00
I Subtotal~ I $ 26.412.00

I ~aXableInvoice Number: 255522725
Customer Number: 023917768

Purchase Order: P012412
Order Number: 255522725

0.00

MAKE CHECK PAYABLE/REMIT TO:

f)'1 JJ I Balance Due I $ 26,412.00
j I Amt. Enclosed I $

1,1,11,11.111,1111"11,1,11,1,1,11,,,1,.1.111..11.11

MAR 182003

HENRICO CO. POLICE

DDD255522725DDDDDD26412DDg~.:ftffPffi%UNIT

DELL MARKETING L.P.
CIO DELL USA L.P.
BOX 371964
PITTSBURGH,PA 15250-7964



This is your INVOICE Page: 2 of 2

Invoice Number: 1255522725 ICustomer Number: 023917768

Purchase Order: P012412

.Order Number: 255522725

Order Date: 02/28103
Invoice Date: 03/10/03

Paymenl Terms: NET DUE 30 DAYS

Shipped Via: LTL 5 DAY OR LESS

Waybill Number: 34106690-0
8401001 01 N

SOLD TO: SHIP TO:
SGT HARPER
PSB HENRICO POLICE PROP UNIT
7721 EAST PARHAM RD
RICHMOND, VA 23294

ACCOUNTS PAYABLE
COUNTY OF HENRICO VIRGINIA
PO BOX 27032
RICHMOND, VA 23273-3703

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE SI~E OF THIS INVOICE

EA
EA
EA
EA

0.00
0.00

672.00
--0:00

0.00
0.00

4,032.00
0.00

6
6

6
6

365-0257
366-3100
364-6572
364-2456

6
6

6
6

0.00
0.00

0.00
0.00

EA
EA

6 364-1846
6 365-0354

System Service Tags

6
6

CFI Routing SKU,Factory Install
CFI,Rollup,lntegration, Hardwa re Install, Workstations

CFI,Card,PCI,G45X4.Quad Matrox.Factory Install
CFI,lnformation,Software, CFI Hardware Install, Factory Insta

II
CFI Titan Code for CFI FIDA or Bypass SI

CFllnternal Use Only
JXNGK21, 2YNGK21, 4YNGK21, 5YNGK21, 6YNGK21

BYNGK21

~1?D
~4" o't-- ~ 30 "

HENRICO co. POLICE
FISCAL RECORDS UNIT

Sales Rep: PHILLIP ZIMMERHANZEL

For Sales: (800)274-7799

Sales Fax: (800)433-9527

For Customer Service: (800)981-3355

For Technical Support: (800)981-3355

Dell Online: htlp://\Wffl.dell.com



This is your INVOICE Page: 1 of 2 ,

Invoice Number: ~~~~~====]
I
.FID Number: 74-2616805

Sales Rep: PHILLIP ZIMMERHANZEL

For Sales: (800)274-7799

Sales Fax: (800)433-9527
For Customer Service: (800)981-3355

For Technical Support: (800)981-3355

Dell Online: htlp://w.vw.dell.com

Customer Number: 023917768

Purchase Order: P012412

Order Number: 255531080

Order Dale: 02/28/03 Invoice Date: 03/20~3
Payment Terms: NET UE 30 DAYS

Shipped Via: LTL5 AYORLESS

Waybill Number: 34107 01.1
8401001 01 N

-0=",~...=...=0==0.
=0
-0~...
=0
~'"=U1
~N=...,
-0~O
-0~...

SHIP TO:
SGT HARPER
PSB HENRICO POLICE PROP UNIT
7721 EAST PARHAM RD
RICHMOND, VA 23294

I"I,I"II",I.!!",I"II,!",I!I"",II",I,I"I!",I,1,11,,1

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE S'~E OF THIS INVOICE

12 2.80GHz, XEON/533, Dell Precision 650 MiniTovler, 512K
Full Speed Cache

12 12 311-2288 1 GB,266MHz,Doubie Data Rate SDRAM,ECC,4x256,Dell Precision

650,Factory Install
12 12 310-1609 Entry Level Keyboard, PS/2,No Hot Keys, Dell Precision

530/340
12 12 320-0251 Flat Panel,19in Color Monitor with 19.00 inch Viewable Image

Size,with DVl,Gray,DeliPrecision
12 12 340-7846 36GB,SCSI,U320, 15K RPM Hard Drive,Dell Precision 650,

Factory Install
12 12 340-3736 3.5", 1.44MB,Floppy Drive Dell Precision, Factory Install
12 12 420-1533 WINDOWS XP Pro,NTFS,Dell Precision,English,Factory

Install
12 12 310-1464 Logitech,2-Butlon,with Scroll, USB,Optical Mouse,Dell

Precision 530/340
12 12 313-1445 16xDVD-ROM,with Decode, Precision X50
12 12 313-1042 harman kardon 206,Speakers for Dell Precision,Gray,Factory

Install
12 12 310-0007 Mouse Pad ~ '- I
12 12 950-3680 "Type 1 Contract -Same Day 4-Hour 5x1 Q,.f'"~rt~ & 1~1o?,':t;t,

On-Site Response Initial Year :" 12 12 950-3682 "Type 1 Contract -Same Day 4-

On-Site Response 2YR Extended
12 12 902-4929 "Promo, Gold Technical Support SEJf¥~ce: : ,..(;.. ,.

Precision, 3 Years, 1-866-876-335"1DELI:.):': Co:: J
12 12 900-9987 "Standard On-Site Installation Declln~ "',s--' ,.'

\5'\~' ...'\-"'- ,~c-'"£~ ,~.' /'
1"0"'--r ~~Iervice contract may be subject 10 sales lex 6 J L :}

yon-site or other service covers Del! system hardware only.
EASE KEEP ORIGINAL BOX FOR ALL RETURNS. COMPREHENSIVE ONLINE CUSTOMER CARE
=ORMATION AND ASSISTANCE IS A CLICK AWAY AT WWW.DELL.COM/PUBLlC-ECARE TO
!SWER A VARIETY OF QUESTIONS REGARDING YOUR DELL ORDER.

12

221-1717

EA 0.00 0.00

EA 0.00 0.00

EA 0.00 0.00

EA 0.00 0.00

EA
EA

0.00
0.00

0.00
0.00

EA 0.00 0.00

EA
EA

0.00
0.00

0.00
0.00

EA

EA
0.00
0.00

0.00
0.00

EA 0.00 0.00.>\,,:>:;

; 

~)

rf;Y
"i':

EA 0.00 0.00\
--I~.

;-'--
'-. .

...i
.°\J1-

EA 0.00 0.00

DETACH AT PERF AND RETURN WITH PAYMENT I Ship. &/or Handlina IS! -000
I Subtotal! 52824.00

I ~aXable:Invoice Number: 255531080
Customer Number: 023917768

Purchase Order: P012412
Order Number: 255531080

0.00

MAKE CHECK PAYABLE/REMIT TO:

1$ 52,824.00
I ~ IU I I Balance Due
~ J.!}) 'Ami. Enclosed

MAR 2 7 2003111.1'111.1.1.1111'111'1.11,1...11'111..1.11...11.11v

HENRICO co. POI_ICE
FISCAL RECORDS UNIT

00025553108000000052824008400239177685,

SOLD TO:
#BWNHKPV
#0239 177686# 00004527 1 MB 0.309 01
ACCOUNTS PAYABLE

COUNTY OF HENRICO VIRGINIA

PO BOX 27032

RICHMOND VA 23273-7032

DELL MARKETING L.P.
C/O DELL USA L.P.
BOX 371964
PITTSBURGH.PA 15250-7964



Page: 2 of 2 I

Invoice Number: ~Q -=:=JFID Number: 74-2616805

Sales Rep: PHILLIP ZIMMERHANZEL

For Sales: (800)274-7799

Sales Fax: (800)433-9527
For Customer Service: (800)981-3355

For Technical Support: (800)981-3355

Dell Online: http://VN.w.dell.com

Customer Number: 023917768

Purchase Order: P012412

Order Number: 255531080

Order Dale: 02/28/03 Invoice Date: 03/20/03

Payment Terms: NET DUE 30 DAYS

Shipped Via: l Tl5 DAY OR lESS

Waybill Number: 34107401-1
8401001 01 N

~
_0=z,='"='"=0
~Q)_0
=0=='"
~o
~z,=U1
~N
~--J=0
=0
~O
_N

SOLD TO: SHIP TO:
SGT HARPER
PSB HENRICO POLICE PROP UNIT
7721 EAST PARHAM RD
RICHMOND, VA 23294ACCOUNTS PAYABLE

COUNTY OF HENRICO VIRGINIA
PO BOX 27032
RICHMOND, VA 23273-3703

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE SI~E OF THIS INVOICE

12
12

12 364-1846
12 365-0354

System Service Tags

EA
EA

0.00
0.00

0.00
0.00

, , "'-'~",' ~~'~'1 ..,~'u
II

Cfl Titan Code for CFI FIDA or Bypass 81

CFllnternal Use Only
DPPML21, HPPML21, 2QPML21. SQPML21. 6QPML21
7TPML21. 9TPML21 , CTPML21 , FTPML21. JTPML21
HVPML21. 2WPML21

HENR/CO CO POLICE
FISCAL RECORDS UNIT



Page: 1 ~- -

Invoice Number: L~5~530744_~
I FID Number: 74-2616805

Sales Rcp: PHilLIP ZIMMERHANZEl

For Sales: (800)274-7799

Sales Fax: (800)433-9.527

For Customer Servic,,: (800)981-3355

For Technical Support: (800)981-3355

Dell Online: hllp://wwwdell.com

Customer Number: 023917768

Purchase Order: P012412

Order Number: 255530744

Order Date: 02/28/03 Invoice Date: 03/20/03

Payment Terms: NET DUE 30 DAYS

Shipped Via: L TL 5 DAY OR LESS

Waybill Number: 34107404-5
8401001 01 N

-0
~.I'
~ = =0

=",
~o
-0~ =0
~.I'"-==\n
~N~...
-0
~O
-0=:=:=.....

SOLD TO:
SHIP TO:
SGT HARPER
PSB HENRICO POLICE PROP UNIT
7721 EAST PARHAM RD
RICHMOND, VA 23294ACCOUNTS PAYABLE

COUNTY OF HENRICO VIRGINIA
PO BOX 27032

RICHMOND, VA 23273-3703

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE S~E OF THIS INVOICE

DETACH AT PERF AND RETURN WITH PAYMENT 0.00
52.824.00

Tax:L
Invoice Number: 255530744

Customer Number: 023917768
Purchase Order: P012412

0.00

0.00

52,824.00

Taxable:

$
Invoice Total

~

MAKE CHECK PAYABLE/REMIT TO:

DELL MARKETING L.P.
CIO DELL USA L.P.
BOX 371964
PITTSBURGH,PA 15250-7964

Balance Due
Am!. Enclosed

52,~OO

HENRICO co. POLICE
FISCAL RECORDS UNIT



Page: 2 of 2 !

Invoice Number: 1255~307 44 ICustomer Number: 023917768

Purchase Order: PO12412

.Order Number: 255530744

Order Date: 02/28/03
Invoice Dale: 03/20/03

Payment Terms: NET DUE 30 DAYS

Shipped Via: L TL5 DAY OR LESS

Waybill Number: 34107404-58401001 01 N

SOLD TO: SHIP TO:
SGT HARPER
PSB HENRICO POLICE PROP UNIT

7721 EAST PARHAM RD

RICHMOND, VA 23294
ACCOUNTS PAYABLE

COUNTY OF HENRICO VIRGINIA

PO BOX 27032

RICHMOND, VA 23273-3703

PLEASE REVIEW IMPORTANT TERMS & CONDITIONS ON THE REVERSE SlfE OF THIS INVOICE

0.00
0.00

8,064.00
0.00

0.00
0.00

672.00
0.00

EA
EA
EA
EA

365-0257
366-3100
364-6572
364-2456

12
12
12
12

12
12
12
12

0.00
0.00

0.00
0.00

EA
EA

12
12

12 364-1846
12 365-0354

System Service Tags

CFI Routing SKU I
CFl,Rollup,lntegration, Hardwa re Install, Workstations

CFI,Card,PCI,G45X4,Quad Matrox,Factory Install
CFl,lnformation,Software, CFI Hardware Install, Factory Insta

II
CFI Titan Code for CFI FIDA or Bypass SI

CFllnternal Use Only
6MPML21 , 9MPML21 , BMPML21 , CMPML21 , FMPML21
5NPML21 , 8NPML21 , 9NPML21 , BNPML21 , DNPML21
2PPML21 , 4PPML21

Sales Rep: PHilLIP ZIMMERHANZEl

For SaJes: (800)274-7799

Sales Fax: (SOO)433-9~27

For Customer Service: (800)981-3355

For Technic"J Support: (SOO)981-3355
Dell Online: http://www.dell.com
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COUNTY OF HENRICO, VIRGINIA
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SEE REVERSE SIDE FOR TERMS AND CONDITIONS TOTAL:

~(')q,715.1~
QUNTY OF HENRICO. VIRGINiA QfFICEOF

)MlNIS'iMTIVE SERVICES

WL N PROTO. DIRECTOR
'**1~1iR~A-""""'~D..1fA4ff'~"""

l ,,3£ ~it1.Y**
l USE. e~lY'**

nct)/\crr.At:'-1T ('nav

Post Office Box 27032

RICHMOND, VIRGINIA 23273
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COUNTY OF HENR1CO, VtRGINIA
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SEE REVERSE SIDE FOR TERMS AND CONDITIONS TOTAL: o,it"ii.,

)lJNTY OF HENRICQ, VlRGI.N1A OFFICE OF

JMINISTRATIVE SERVICES

,UL N PROTO, DIRECTOR

..~i"".t!1"""""..,.~~.."",
.;#l~TEiN~

L liSt ONLY=*i 
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r.~PAQT~"

Post Office Box 27032

RICHMOND, V.lRGINfA 23273
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..
nIne one one,11nc

7000 North Broadway, Suite 300
Denver, Colorado 80221

(303) 426-1911 FAX: (303) 426-1100

Customer No.:
Order Number:

VAHCSOCounty of Henrico
Attention: Mr. Robert Harris
Deputy Director, General Services
1590 East Parham Road
PO Box 27032
Richmond, VA 23273-7032

Invoice #:
Invoice Date:

21 0103HCSOV A
August 7, 2003

INVOICE

Coun of Henrico Emer Services Center

First Milestone Payment 001 $ 283,362.60 20.0%
Second Milestone Payment 001 $ 212,521.95 15.0%
Third Milestone Payment 001 $ 212,521.95 15.0%
Fourth Milestone Payment 001 $ 425,043.90 30.0%
Fifth Milestone Pa ment 001 283 326.60 20.0%

eA!Q
PA!Q
.:e8lQ
.:e8lQ

Pro'ect Tota/: 005 00 100.00/1)

000 $ 0.00 0.0%Project Balance:

$ 283,326.60

Enclosed is an invoice in the amount of $283.326.60, for the fifth milestone ~avment due under
the referenced contract. Please call if you have any questions.

~rn (~-t~ [l Wl [S' ~~

I F-.:::~~.;;;;-,:£,!--J5;.1
1! AUG 13m ;\.1

L --

CQr.JlMUN1CAT10t~S SERVICES

Interest will be charged on any unpaid invoices over 30 days old
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COMMONWEALTH OF VIRGI~IA

COUNTY OF HENRI?O

DIVISION OF POLICE

HENRY W. STANLEY. JR.
CHIEF OF POUCE

August 26, 2003

Mr. Steve Marzolf
PSC Coordinator
Commonwealth of Virginia
Virginia Wireless E-911 Services Board

110 South Seventh Street
Richmond, Virginia 23219-3931

Sincerely,

I{J~-f

Attachment


